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Technical object 
Description 


Due date Production worker 
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• 1. Maintenance Notification 


a. Notification Type 


Describes the condition of a maintenance object, 
particularly a malfunction 

-► Malfunction report 


Describes a maintenance activity already performed 
(purely technical documentation) 

-► Activity report 


Requests a maintenance service/task 


Maintenance request 



Notification 


1. Intimation of problems- 

what, when, how, who, which and why 

2. Recording technical aspects of repair - date, 
Problems code or causes, who repaired. 

3. Can be originator of maintenance order 



































Notification 

Type 

Description 

Function 

Z1 

Maintenance Request 

To document maintenance request 

Z2 

Malfunction Report 

To inform maintenance department about machine problem and request a 
maintenance 

Z3 

Activity Report 

To document activity done to an object 

Z4 

Fleet Notification 

To request and book vehicle for rent 

Z5 

Insurance 

Insurance claim documentation 
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Maintenance Order 


S Whattodo? 

S What article/spare parts are 
needed? 

S Who's working (PIC) on it? 

S Which equipment need to 
Service? 

S When and where to do 
Service? 

S Planned cost and actual cost 
S Cost center 
S Actual activity and 


confirmation 
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Order Type 

Description 

Use 

MR01 

Maintenance order (For Customer) 

Maintain performance for customer object 

MR02 

Maintenance order (Internal Service) 

Maintain performance that used to internal MRI 

MR03 

Maintenance order (Rental) 

Maintain driver performance for vehicle rent. 

MR04 

Preventive Order 

Maintain performance for preventive order. 
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